
FRESH FRUIT EXPRESS BLENDER 010-020 MANUAL  

 

SAFETY INSTRUCTIONS 

To ensure safe use, this manual includes several precautions: 

1. Switch the power button to "ON" and adjust the speed control as needed. After 

processing the ingredients, turn all switches to "OFF" and remove the ingredients only 

when the motor has come to a complete stop. 

2. The "PULSE" switch: "Ⅱ" indicates instant maximum speed. When the switch is 

"ON", press the right switch to "Ⅱ" for instant full speed. After a few seconds, it will 

automatically return to "0". 

3. Press the "ON/OFF" button to start the device. Press 1, 2, or 3 for 1, 2, or 3 smoothies 

respectively. Press 4 for a smoothie with reduced noise. Remove the ingredients only 

once the motor has fully stopped. 

4. Do not fill the jar above the indicated maximum level. Always ensure the lid is 

securely closed before starting. 

5. Maintain a minimum distance of 20 cm from the appliance during operation. 

6. Remove ingredients immediately after use to avoid leakage. Slight seepage may occur 

after about four hours, which is normal. 

7. The motor is equipped with overheat protection. It will shut off automatically if it 

overheats. Unplug and let it cool down before restarting. 

8. Place the blender on a flat surface with at least 20 cm clearance on the sides and back. 

Ensure air vents are not blocked. 

9. Before use, make sure the jar, motor, and lid are tightly secured. Do not open the lid 

while operating. 

10. Always unplug the appliance after use to prevent damage to electronic components. 

Cable replacement must be done by an authorized service provider. 

 

ADDITIONAL SAFETY PRECAUTIONS 

1. Use a separate socket of at least 5A. Do not share with high-power appliances to 

prevent fire hazards. 

2. Do not use damaged or worn jars. Regularly check if the blade is secure. Replace the 

jar after one year of use. 

3. Never touch rotating parts, especially the blade. Be cautious during cleaning or 

replacement. 

4. Never submerge the blender in water. Prevent liquid from entering the base. 

5. Do not use near open flames or heat sources. 

6. Children, elderly people, or individuals with limitations should not operate the 

appliance alone. 

7. Do not touch the control panel with sharp objects. 

8. Do not place on unstable or non-breathable surfaces like cloths or paper. 

9. Never start the blender empty to avoid damage to the rotating system. 

 



SPECIAL NOTE 

The blender is suitable for stirring, grinding, and mixing both liquids and solids, and 

combinations thereof. Ideal for smoothies, juices, sauces, milkshakes, tea, and dry powders. 

 

PREPARATION 

1. Check that the voltage is 220-240V 50Hz. 

2. Ensure all switches are in the "OFF" position. 

3. Place the blender on a suitable surface and connect it properly. 

4. Clean the jar, lid, measuring cap, and tamper. Prepare the correct quantity of 

ingredients. 

 

ADDING INGREDIENTS 

1. Add soft ingredients first, then hard, then liquids. Do not exceed the max fill line. Cut 

ingredients into 1-2 cm pieces for best results. 

2. Close the lid tightly. Insert the measuring cap or tamper if needed. 

3. Place the jar properly on the motor base. 

 

STARTING THE DEVICE 

1. Keep a 20 cm distance when starting. 

2. For regular start: turn the switch to "ON" and select the desired program. 

3. Turn all switches to "OFF" and remove the jar only after the motor has completely 

stopped. 

 

USAGE TIPS 

1. Add enough base juice when making smoothies for easier blending. 

 

PROCESS CONTROL 

1. Adding ingredients during operation: 

o Stop the device. 

o Carefully add through the opening (not with hot liquids). 

o Hold down the lid when opening. 

2. Using the tamper: move up/down or side-to-side for thicker mixtures. 



 

OPTIONAL ACCESSORIES 

1. Extra jar: for liquid or soft ingredients. Pre-cut large pieces (3-5 cm). 

 

MAINTENANCE 

1. Unplug before cleaning. 

2. Clean immediately after use. 

3. Wipe the motor unit with a damp cloth. 

4. Rinse the jar after each use or if idle for more than 10 minutes. 

5. Remove and clean the rubber lid carefully. 

6. Ensure everything is dry before storage. 

7. Unplug if not used for a long time and protect from dust and insects. 

 

TROUBLESHOOTING 

Problem Possible Cause Solution 

Does not start Motor protection activated 
Let cool for 20 minutes or use another 

electrical circuit 

Excessive 

vibration 
Blender not placed evenly Reposition and check the jar 

Too many 

ingredients 
Overloaded Reduce the quantity 

Lid leaks 
Too much liquid or lid not 

properly closed 

Adjust the amount and secure the lid 

properly 

If the issues persist, contact your dealer or supplier. 

 

ENVIRONMENTAL PROTECTION 

This blender complies with directive 2002/95/EC (RoHS). Harmful substances are minimized 

to protect people, animals, and the environment. Avoid exposure to: 

• Lead (Pb) – damages nervous system 

• Cadmium (Cd) – harms bones and organs 

• Mercury (Hg) – affects the central nervous system 

• Chromium VI (Cr6+) – causes genetic damage 

• PBB/PBDE – highly toxic and teratogenic 

 



SERVICE AND WARRANTY 

1. Complete the warranty form at purchase and keep the receipt. 

2. For service, contact Fresh Fruit Express. 

3. Proof of purchase and warranty card are required for repairs. 

4. Warranty: 1 year when used with Fresh Fruit Express fruit. Wear parts excluded. 

5. No warranty for counterfeit products or non-original parts. 

6. No warranty in the following cases: 

o Missing or incorrect proof of purchase/warranty card; 

o Damage from misuse or unauthorized disassembly; 

o Damage due to force majeure (e.g. natural disasters). 

7. Post-warranty: €100.00 diagnosis fee, regardless of repair. 

8. After 3 years: repair may be refused if no parts are available. 

9. The manufacturer is not liable for indirect damages during repair. 

10. Warranty cards will not be replaced if lost. Keep them safe. 

 


